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Abstract
In an effort to gather insights regarding student interests and experiences at Cleveland State University’s Extended Campuses (Centers), three objectives for a survey of students during the Fall, 2008 semester were identified: to obtain preferences among existing students in the area of courses and schedules at the centers; to determine likes and dislikes concerning ongoing experiences at the centers; and to learn of reasons to seek courses at centers and how information about campus offerings is obtained by students.  Two versions of the survey were drafted for undergraduate students and graduate students; participants were engaged via paper and pencil forms or via an on-line version of the survey. 285 undergraduate students and 315 graduate students responded which represented a 22 percent response rate of those invited to participate.

Respondents to both surveys reflected the larger CSU community with respect to gender (more than half women) and race (55 – 60 percent white). Two-thirds of the graduate students attend part time while slightly more than two-thirds of the undergraduates attend full time. In general, open comments from both graduate students and undergraduates were very positive concerning their experiences at the Centers.  In both groups, 83 percent of the respondents had experiences at the East or West Center.  

Graduate student respondents are generally part time students seeking classes after the workday or on weekends (a mildly expressed preference).  They cite convenience to home, program offerings, the time schedule of classes, and free parking as the most attractive aspects of CSU’s Centers.  The graduate students share Center experiences uniformly (both campuses are popular), however a majority (57 percent) also utilize main Campus course offerings as part of their program.  The graduate students expressed a clear preference for 6:00 PM offerings at Center sites. 

Undergraduate respondents are primarily full time students seeking classes throughout the day and on weekends. They cite convenience to work, class schedule, and program offerings as the primary incentives for courses at the Centers.  A smaller proportion (than graduate students) of the undergraduate respondents have experienced the Centers, but expressed a stronger preference for morning, evening, and weekend class offerings at the Centers. Undergraduates expressed a clear preference for electronic resources and word of mouth for course and campus information. 

Many respondents graduate and undergraduate alike, cited career advice, tutoring services, and resource facilities as requested services.  Bookstore services are also currently available but mentioned along with food service as a preferred amenity at the Centers.  The course requests were predictably consistent with the program areas of the current students.  Insofar as graduate participants are predominantly business and education majors, the requested courses generally in these areas.  Similarly, the undergraduates (mostly business majors) requested courses in business as well as general education and mathematics, history, and psychology. 

Finally, the survey committee reviewed these results in an operational context to develop a strategic plan for the Centers’ operations.  Additional data collection and planning strategies remain in progress. 

Cleveland State University
Student Survey of Extended Campus Operations

Spring, 2009

Introduction: Survey design and development


In an effort to gather insights regarding student interests and experiences at Cleveland State University’s Extended Campuses (Centers), a small committee deliberated and drafted objectives for a survey of students during the Fall, 2008 semester. The objectives were threefold: to obtain preferences among existing students in the area of courses and schedules at the centers; to determine likes and dislikes concerning ongoing experiences at the centers; and to learn of reasons to seek courses at centers and how information about campus offerings is obtained by students.  Survey instruments were drafted (see appendix A) and the population of respondents was identified. Two versions of the survey were drafted for undergraduate students and graduate students.
Sample
In order to obtain insights from students who have attended the Centers and those who have not, a sampling of survey invitees was assembled from the CSU student files.  Five groups of current enrollees were identified: East Center attendees, West Center attendees, Main Campus students who have taken East Center courses, Main Campus students who have taken West Center courses and Main Campus students who have not experienced either Center.  The response rates calculated in the table below are based upon total enrolled students at each Center and upon randomly selected (invited) students from main campus.
Survey implementation

Two forms of the survey were developed.  A paper version was utilized to reach current Center students at the Solon (East) and Westlake (West) sites.  Course instructors (undergraduate and graduate levels) were asked to administer the surveys to their classes prior to the end of the fall semester in early December, 2008. A second form of the surveys was developed in an on-line version for completion by the main campus sampling of students. The following table summarizes the selected sample and subsequent respondents for the survey.

	
	
	Undergraduates
	Graduate Students

	Group Description
	Code
	Invited/Enrolled
N  
	Responded

N (%)
	Invited/Enrolled
N  
	Responded

N (%)

	East Attendees
	1
	109
	55 (50.4)
	378
	90 (23.8)

	West Attendees
	2
	358
	95 (26.5)
	301
	66 (21.9)

	Main attended East
	3
	133
	25 (18.7)
	180
	43 (23.8)

	Main attended West
	4
	289
	61 (31.4)
	226
	58 (25.7)

	Main Attendees
	5
	400
	49 (12.3)
	350
	55 (15.7)

	Total
	
	1289
	285 (22.1)
	1435
	315 (21.9)


The survey received a 22 percent participation rate among graduate and undergraduate students.  The on-line version was available from early December until January 31, 2009.  Students were originally invited via email notices and reminded once in early January to participate.  An incentive ($100 university bookstore voucher) was raffled and awarded to one respondent at the completion of the survey period.
	Graduate Respondents: College

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative

 Percent

	Valid
	BUS
	119
	37.8
	44.9
	44.9

	
	CLASS
	9
	2.9
	3.4
	48.3

	
	EDU
	119
	37.8
	44.9
	93.2

	
	EGR
	4
	1.3
	1.5
	94.7

	
	GST
	1
	.3
	.4
	95.1

	
	SCIEN
	7
	2.2
	2.6
	97.7

	
	URB
	6
	1.9
	2.3
	100.0

	
	Total
	265
	84.1
	100.0
	

	Missing
	
	50
	15.9
	
	

	Total
	315
	100.0
	
	


Findings: Graduate Student Survey 
The following information includes observations from the GRADUATE student survey.
Ninety (24% of our East Center) and 66 (22% of our West Center) graduate enrollees completed paper surveys.  A total of 315 surveys were subsequently analyzed in this initial summary. The respondents primarily are enrolled in the Business school (45%), the College of Education (45%), and the balance from social sciences, urban studies, and a few others. These proportions reflect the dominant graduate programs; however they reflect considerably higher proportions of graduate students than the university community at large.
Response patterns include 159 on-line respondents which represent 20 percent of our invited and reminded participants.  The graduate respondents are characterized with a median age of 30 years and are 68 percent female. This compares to a university-wide median age of 29 and a proportion of 59 percent women graduate students. Thirty-six percent of the respondents are full time enrollees. The following table illustrates the racial breakdown of the respondents; it reflects a higher proportion of white students, comparable proportion of black students, and a lower proportion of other minority students than the university at large. 

	Graduate Respondents: Race

	
	
	Frequency
	Percent
	Valid 

Percent
	Cumulative

Percent

	Valid
	Asian or Pacific Islander
	3
	1.0
	1.1
	1.1

	
	Black
	39
	12.4
	14.7
	15.8

	
	Hispanic
	3
	1.0
	1.1
	17.0

	
	Non-Resident Alien
	11
	3.5
	4.2
	21.1

	
	Unknown
	36
	11.4
	13.6
	34.7

	
	White
	173
	54.9
	65.3
	100.0

	
	Total
	265
	84.1
	100.0
	

	Missing
	
	50
	15.9
	
	

	Total
	315
	100.0
	
	


The attachment contains a reproduction of the graduate student survey document with response percentages for the rating and yes-no items.  The schedule grid contains percentages of the total responses submitted for the day/time combinations.  The anecdotal responses appended at the end of the survey have been transcribed as written (with only spelling and format modifications).  

	Graduate Respondents by Residential Region

	
	
	Residence Region

	
	
	East  Side
	West  Side
	South Side
	Central
	Unknown
	Total

	East Campus
	Count
	37
	6
	1
	11
	35
	90

	
	% 
	41.1%
	6.7%
	1.1%
	12.2%
	38.9%
	100.0%

	West Campus
	Count
	7
	38
	3
	6
	12
	66

	
	% 
	10.6%
	57.6%
	4.5%
	9.1%
	18.2%
	100.0%

	Main Campus 
(East)
	Count
	28
	10
	2
	3
	0
	43

	
	%
	65.1%
	23.3%
	4.7%
	7.0%
	.0%
	100.0%

	Main Campus 
(West)
	Count
	9
	39
	3
	7
	0
	58

	
	% 
	15.5%
	67.2%
	5.2%
	12.1%
	.0%
	100.0%

	Main Campus N/A
	Count
	16
	24
	4
	9
	5
	58

	
	% 
	27.6%
	41.4%
	6.9%
	15.5%
	8.6%
	100.0%

	Total
	Count
	97
	117
	13
	36
	52
	315

	
	% 
	30.8%
	37.1%
	4.1%
	11.4%
	16.5%
	100.0%


The respondent cross-tabulation indicates that enrollment or experience at a CSU Center does correlate with residence region. Data also suggest that CSU draws its graduate students uniformly from within the Cleveland area, however, students attending from south of the turnpike are sparse. 

Highlights of the initial review and discussion of the Graduate survey results follow.
1. Eighty-one percent of the respondents indicated that they were enrolling in the spring '09 semester.  Nearly 70 percent indicated preferences for spring, summer, and fall courses.  Respondents were split between East and West center preferences, 57 percent prefer main campus courses.  Forty-four percent would consider a weekend scheduled program.
2. Attractive (influential) aspects of the Centers included convenience to work and home, free parking, the program offered, and the time schedule of courses.
3. Preferences for course locations were evenly distributed, however only 18 percent of the respondents felt indifferent about their location.  Respondents split evenly regarding programs designed as a weekend offering. 
4. While 10 to 13 percent of the respondents would seek morning (8:00 or 10:00 AM) courses on weekdays, the most popular schedule cited was the 4:00 or 6:00 PM time slots on Monday through Thursday.  
5. Open-ended responses to requested service (60 %), experiences (71 %), requested courses (44 %), and comments (15%) were plentiful.  Graduate respondents frequently mentioned additional course offerings, additional resources (computer labs, bookstore, and food service), and career advice or placement services. Additional requests sought an expansion of ESL course offerings along with business and education courses.
Additional Observations:

In an attempt to verify the observations noted above, the graduate respondent file was split to exclude students who have not had experience at either CSU Center (n=58).  The remaining responses were summarized with observations that follow.

1. Current or past Center students expressed an interest in Friday-Saturday course offerings. The respondents indicated a slightly higher preference for Friday evening and Saturday course offerings.  The 6:00 PM time slot was most popular and 4:00 PM preferred next.
2. The distribution of graduate students’ major fields who have utilized the Centers is noted in the following table. Similarly, the most frequent course requests emerging from the survey were in the areas of MBA and ALD studies.
	Graduate Student Respondents (at Centers): Major

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative 
Percent

	Valid
	ACCAUDIT
	3
	1.2
	1.4
	1.4

	
	ALD
	19
	7.4
	9.0
	10.5

	
	AMB
	3
	1.2
	1.4
	11.9

	
	C&I
	44
	17.1
	21.0
	32.9

	
	CAC
	5
	1.9
	2.4
	35.2

	
	CNS
	10
	3.9
	4.8
	40.0

	
	EAD
	2
	.8
	1.0
	41.0

	
	EDUC-LIC
	6
	2.3
	2.9
	43.8

	
	GBUND
	6
	2.3
	2.9
	46.7

	
	GCAND
	1
	.4
	.5
	47.1

	
	GEC
	1
	.4
	.5
	47.6

	
	GEDND
	11
	4.3
	5.2
	52.9

	
	GEDOL
	1
	.4
	.5
	53.3

	
	GHS
	1
	.4
	.5
	53.8

	
	GLR
	2
	.8
	1.0
	54.8

	
	GMA
	1
	.4
	.5
	55.2

	
	GNR
	1
	.4
	.5
	55.7

	
	GSW
	1
	.4
	.5
	56.2

	
	MBA
	83
	32.3
	39.5
	95.7

	
	MBH
	2
	.8
	1.0
	96.7

	
	MSNMBA
	2
	.8
	1.0
	97.6

	
	PNURS
	1
	.4
	.5
	98.1

	
	SME
	1
	.4
	.5
	98.6

	
	TAXATION
	1
	.4
	.5
	99.0

	
	UEL
	2
	.8
	1.0
	100.0

	
	Total
	210
	81.7
	100.0
	

	Missing
	
	47
	18.3
	
	

	Total
	257
	100.0
	
	


3. While gender and age characteristics reflect similarly, a slightly higher proportion of Black and Non-resident students participate at the Centers.

	Graduate Student Respondents (at Centers): Race

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative 

Percent

	Valid
	Asian or Pacific Islander
	2
	.8
	1.0
	1.0

	
	Black
	37
	14.4
	17.6
	18.6

	
	Hispanic
	3
	1.2
	1.4
	20.0

	
	Non-Resident Alien
	11
	4.3
	5.2
	25.2

	
	Unknown
	19
	7.4
	9.0
	34.3

	
	White
	138
	53.7
	65.7
	100.0

	
	Total
	210
	81.7
	100.0
	

	Missing
	
	47
	18.3
	
	

	Total
	257
	100.0
	
	


4. Patterns of open responses also matched the whole group patterns noted above. A slightly higher proportion of these respondents expressed their likes concerning experiences at the Centers. Most frequently mentioned:
Convenience: Close to home; Class days and times are convenient; Saturday classes, 6-week class sessions; Close to work, Shopping, and dining across the street; Great place to meet for group work; Time of classes and dates; Easily accessible to freeway and no hassle in dealing with rush hour traffic; Closer parking to the building; Small class sizes; and No downtown traffic.


Facilities: Newer/Modern buildings, classrooms, and equipment; Classrooms are nice, clean, and comfortable; Safe campus; Environment is welcoming; Student Services; Snack and Coffee machines; Laptop Loaner program; Availability of a student computer lab; and FREE PARKING!

Staff: Pleasant and helpful; Excellent professors and leadership; Friendly people who contribute to a friendly atmosphere; Following my program thru with the same people; Great IT Department; Personal contact with Instructors and others working at the Center; and Treated as an adult first and student second.

Programs: Welcome Week; Accelerated and weekend courses; Friday evenings and Saturday morning accelerated program at East Center.

Findings: Undergraduate Student Survey
	Undergraduate Student Respondents: College

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative 

Percent

	Valid
	
	40
	14.0
	14.0
	14.0

	
	BUS
	109
	38.2
	38.2
	52.3

	
	CLASS
	45
	15.8
	15.8
	68.1

	
	EDU
	32
	11.2
	11.2
	79.3

	
	EGR
	8
	2.8
	2.8
	82.1

	
	NONDE
	3
	1.1
	1.1
	83.2

	
	SCIEN
	36
	12.6
	12.6
	95.8

	
	UNIV
	7
	2.5
	2.5
	98.2

	
	URB
	5
	1.8
	1.8
	100.0

	
	Total
	285
	100.0
	100.0
	


Response patterns include 130 on-line respondents which represent 16 percent of our invited and reminded participants.  Fifty-five (50% of our East Center) and 100 (28% of our West Center) undergraduate enrollees completed paper surveys.  A total of 285 surveys were subsequently analyzed in this initial summary. The respondents primarily represent the Business school (38%) with science, education, liberal arts, and undeclared students comprising the majority of the remainder.  
	Undergraduate Academic Status

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative 

Percent

	Valid
	Freshman
	16
	5.6
	6.5
	6.5

	
	Sophomore
	26
	9.1
	10.6
	17.1

	
	Junior
	44
	15.4
	18.0
	35.1

	
	Senior
	159
	55.8
	64.9
	100.0

	
	Total
	245
	86.0
	100.0
	

	Missing
	
	40
	14.0
	
	

	Total
	285
	100.0
	
	


The undergraduate respondents are characterized with a median age of 25.5 years and are 63 percent female.  Again, this varies with the university-wide undergraduate characteristics of median age 23 years and a female enrollment proportion of 55 percent. Sixty five percent of the respondents are upper level student based upon accumulated credit hours. 

The following table illustrates the racial breakdown of the respondents. They represent higher proportion of white students and lower proportions of black and other minority students at CSU.
	Undergraduate Respondents: Race

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative 

Percent

	Valid
	Asian or Pacific Islander
	6
	2.1
	2.4
	2.4

	
	Black
	34
	11.9
	13.9
	16.3

	
	Hispanic
	9
	3.2
	3.7
	20.0

	
	Non-Resident Alien
	4
	1.4
	1.6
	21.6

	
	Unknown
	23
	8.1
	9.4
	31.0

	
	White
	169
	59.3
	69.0
	100.0

	
	Total
	245
	86.0
	100.0
	

	Missing
	
	40
	14.0
	
	

	Total
	285
	100.0
	
	


The attachment contains a reproduction of the undergraduate student survey document with response percentages for the rating and yes-no items.  The schedule grid contains percentages of the total responses submitted for the day/time combinations.  The anecdotal responses appended at the end of the survey have been transcribed as written (with only spelling and format modifications). 
Open-ended responses to requested service (32 %), experiences (43 %), requested courses (54 %), and comments (16%) were varied.  Undergraduate respondents frequently mentioned tutoring services, additional course offerings, additional resources (computer labs, bookstore, and food service), and career advice or placement services. It should be noted that tutoring, writing center assistance and career advice were ‘prompted’ as part of the question on the survey. The areas of course requests included: Accounting, Psychology, Business Administration, Math, History, Finance, MLR, Gen Ed/Core Classes, Criminology, and upper level Accounting.
The following table cross references undergraduate student residence region with their ‘affiliated‘ CSU main and Center campuses.  Interestingly, about half of their residences correspond with the affiliated Center. 

	Undergraduate Respondents by Residential Region

	
	
	Residence Region

	
	
	East  Side
	West  Side
	South Side
	Central
	Unknown
	Total

	East Campus
	Count
	29
	7
	2
	6
	11
	55

	
	% 
	52.7%
	12.7%
	3.6%
	10.9%
	20.0%
	100.0%

	West Campus
	Count
	8
	48
	3
	12
	24
	95

	
	% 
	8.4%
	50.5%
	3.2%
	12.6%
	25.3%
	100.0%

	Main Campus 
(East)
	Count
	17
	2
	1
	5
	0
	25

	
	% 
	68.0%
	8.0%
	4.0%
	20.0%
	.0%
	100.0%

	Main Campus 
(West)
	Count
	7
	46
	0
	8
	0
	61

	
	%
	11.5%
	75.4%
	.0%
	13.1%
	.0%
	100.0%

	Main Campus N/A
	Count
	17
	14
	4
	9
	5
	49

	
	% 
	34.7%
	28.6%
	8.2%
	18.4%
	10.2%
	100.0%

	Total
	Count
	78
	117
	10
	40
	40
	285

	
	% 
	27.4%
	41.1%
	3.5%
	14.0%
	14.0%
	100.0%


Highlights of the initial review include the following.
1. A majority of respondents represent upper level course enrollees (60%).

2. Attractive (influential) aspects of the Centers included convenience to work and home, free parking, and the time schedule of courses (similar to graduate results).

3. Electronic sources of information are clearly the preferred media for CSU information (CampusNet and email). Word of mouth and advisor communications also are resources that students utilize for information about the university Centers.
4. Undergraduate respondents would seek morning and evening courses on weekdays and weekends, the most popular schedule cited was the 4:00 or 6:00 PM time slots on Monday through Thursday. Saturday and Sunday schedules were also noted. 
5. What students liked most about the Extended Campus Centers:
Convenience: Close to home/work; Times of classes are convenient; and No RTA fee


Facilities: New buildings and facilities; FREE PARKING and access to parking; Smaller classes; Campus is safe; Homey feeling; Very neat and organized; Modern A-V equipment and computer labs; and comfortable classrooms and more relaxed learning atmosphere. 


Staff: Great Faculty/Instructors (Top Grade Instructors); Friendly staff always willing to help students; Clean; Nice Amenities; and Going to classes with students who are the same level and age as I am (working and going to school).

Programs: Pizza on the first day of class (Welcome Week).

Additional Observations
Similar to the approach used for the graduate respondents, the undergraduate respondent file was split to exclude students who have not had experience at either CSU Center (n=49).  The remaining responses were summarized with observations that follow.

1. Those undergraduates with experience at the Centers represent the following variety of major fields of study (more than 60 are noted):

	Undergraduates (at Centers): Major Field

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not Declared
	35
	14.8
	14.8
	14.8

	
	ACT
	25
	10.6
	10.6
	25.4

	
	ACTPB
	1
	.4
	.4
	25.8

	
	ART
	1
	.4
	.4
	26.3

	
	BADM
	24
	10.2
	10.2
	36.4

	
	BEC
	3
	1.3
	1.3
	37.7

	
	BIO
	3
	1.3
	1.3
	39.0

	
	CIS
	3
	1.3
	1.3
	40.3

	
	COM
	8
	3.4
	3.4
	43.6

	
	COMM MGT
	2
	.8
	.8
	44.5

	
	CRIM
	5
	2.1
	2.1
	46.6

	
	CSPBUND
	1
	.4
	.4
	47.0

	
	DRA
	1
	.4
	.4
	47.5

	
	ECE
	1
	.4
	.4
	47.9

	
	ECN
	3
	1.3
	1.3
	49.2

	
	ECT
	1
	.4
	.4
	49.6

	
	EDM
	3
	1.3
	1.3
	50.8

	
	EE
	1
	.4
	.4
	51.3

	
	ENG
	1
	.4
	.4
	51.7

	
	EVSAS
	1
	.4
	.4
	52.1

	
	FILM/DGTAL
	2
	.8
	.8
	53.0

	
	FIN
	15
	6.4
	6.4
	59.3

	
	FRN
	1
	.4
	.4
	59.7

	
	HIS
	4
	1.7
	1.7
	61.4

	
	HSCBS
	1
	.4
	.4
	61.9

	
	HSTHP
	1
	.4
	.4
	62.3

	
	IB
	2
	.8
	.8
	63.1

	
	IFS
	7
	3.0
	3.0
	66.1

	
	IME
	1
	.4
	.4
	66.5

	
	IR
	1
	.4
	.4
	66.9

	
	JRN/PROMOT
	1
	.4
	.4
	67.4

	
	LIB
	2
	.8
	.8
	68.2

	
	MCE
	1
	.4
	.4
	68.6

	
	MCT
	2
	.8
	.8
	69.5

	
	MKT
	10
	4.2
	4.2
	73.7

	
	MLR
	5
	2.1
	2.1
	75.8

	
	MTH
	1
	.4
	.4
	76.3

	
	NONDEGREE
	3
	1.3
	1.3
	77.5

	
	NUB
	4
	1.7
	1.7
	79.2

	
	NUR
	2
	.8
	.8
	80.1

	
	NURLK
	1
	.4
	.4
	80.5

	
	OMS
	2
	.8
	.8
	81.4

	
	PBUSUS
	1
	.4
	.4
	81.8

	
	PEDU
	1
	.4
	.4
	82.2

	
	PEDUPB
	2
	.8
	.8
	83.1

	
	PENG
	1
	.4
	.4
	83.5

	
	PEU
	1
	.4
	.4
	83.9

	
	PNURS
	3
	1.3
	1.3
	85.2

	
	PREMED
	1
	.4
	.4
	85.6

	
	PSC
	1
	.4
	.4
	86.0

	
	PSEOP
	2
	.8
	.8
	86.9

	
	PSM
	1
	.4
	.4
	87.3

	
	PSY
	8
	3.4
	3.4
	90.7

	
	PSYLR
	4
	1.7
	1.7
	92.4

	
	REL
	1
	.4
	.4
	92.8

	
	SEDMI
	2
	.8
	.8
	93.6

	
	SEDMM
	2
	.8
	.8
	94.5

	
	SOC
	1
	.4
	.4
	94.9

	
	SWK
	1
	.4
	.4
	95.3

	
	TEACH CERT
	1
	.4
	.4
	95.8

	
	UND
	1
	.4
	.4
	96.2

	
	UNDB
	4
	1.7
	1.7
	97.9

	
	UNDCS
	1
	.4
	.4
	98.3

	
	USP60
	2
	.8
	.8
	99.2

	
	UST
	2
	.8
	.8
	100.0

	
	Total
	236
	100.0
	100.0
	


2. Center experienced students consist of a higher proportion of women (62 percent), white students (71 percent), and part-time students (41 percent) than the larger university community.  
3. Center undergraduate students are mostly enrolled in the Business School (43 percent), accounting, finance, and business administration majors are most prevalent. As above, nearly two thirds (65 percent) of the Center experienced respondents are upper level students (senior status). 

4. Scheduling preferences among center undergraduates were notably higher for all days and time slots.  The undergraduate offerings appear to be in higher and consistent demand across all days and times than the graduate demand.

5. The open ended responses reflected similarly to those reported for the whole group noted above.  Patterns of response were consistent. 

Discussion
The following observations regarding the survey responses emerged from discussions of the results among survey committee members. In general, open comments from both graduate students and undergraduates were very positive concerning their experiences at the Centers as noted above.  In both groups, 83 percent of the respondents had experiences at the East or West Center.  
Demographics and Participation
Respondents to both surveys reflected the larger CSU community with respect to gender (more than half women) and race (55 – 60 percent white). Two-thirds of the graduate students attend part time while slightly more than two-thirds of the undergraduates attend full time.  

A review of the Book of Trends four year data concerning enrollment and student credit hours reveals the following observations.

· Activity (in terms of enrollment and credit hours) appears to be slightly higher during the spring semesters at both East and West Centers.

· The 2007-08 enrollments at East and West Centers were increased over the previous year but lower over the four-year trend.

· Student credit hours at the West Center increased slightly over the previous year but were lower (13%) over the four-year trend.

· Student credit hours at the East Center increased dramatically over the previous year (40%) and over the four-year trend (70%).

Graduate and Undergraduate Preferences

Graduate student respondents are generally part time students seeking classes after the workday or on weekends (a mildly expressed preference).  They cite convenience to home, program offerings, the time schedule of classes, and free parking as the most attractive aspects of CSU’s Centers.  The graduate students share Center experiences uniformly (both campuses are popular), however a majority (57 percent) also utilize main Campus course offerings as part of their program.  The graduate students expressed a clear preference for 6:00 PM offerings at Center sites. 
Undergraduate respondents are primarily full time students seeking classes throughout the day and on weekends. They cite convenience to work, class schedule, and program offerings as the primary incentives for courses at the Centers.  A smaller proportion (than graduate students) of the undergraduate respondents have experienced the Centers, but expressed a stronger preference for morning, evening, and weekend class offerings at the Centers. Undergraduates expressed a clear preference for electronic resources and word of mouth for course and campus information. 

Services and Courses Requested

Many respondents graduate and undergraduate alike, cited career advice, tutoring services, and resource facilities as requested services.  These responses could be attributable to the survey question which provided a prompt using these examples.  Additional discussion revealed that tutoring and career services have been available, but seldom subscribed by students in the past.  Bookstore services are also currently available but mentioned along with food service as a preferred amenity at the Centers.  

The course requests were predictably consistent with the program areas of the current students.  Insofar as graduate participants are predominantly business and education majors, the requested courses generally in these areas.  Similarly, the undergraduates (mostly business majors) requested courses in business as well as general education and mathematics, history, and psychology. 

Conclusions, Implications, and Recommendations

Based upon the information presented above, the following strategic actions could serve to improve the operation of the CSU Center campuses to provide enhanced programs and services to students. Strategies are presented in order of immediate, short, and long-term efforts:
· The expressed needs by graduate and undergraduate students vary (predictably) based upon program and professional (working) circumstances.  The popularity of the Center programs and the requests/demands by their respective constituents should inform Deans and department chairpersons of potential advantages of Center utilization.

· A concerted effort to involve student advisors to promote the availability of and offerings at CSU Centers (especially at the lower level courses) would expand learning opportunities for students.

· Additional summary analyses combined with program related information could work to enhance the departmental planning and response for the East and West Centers. Sharing this and upcoming marketing data with the university’s schools and departments can be influential.  Further, commitment to CSU’s Centers of Excellence in Health and Civic Life and Community Engagement provides further incentive for utilizing the East and West Center Campuses.
· Further discussion to utilize the recent enrollment trends in addition to the expressed course, schedule, and service preferences expressed by current students could inform the marketing of the programs at East and West Centers to potential CSU enrollees. Also, a current marketing research initiative among current and prospective students can incorporate these findings to analyze prevailing market conditions for CSU at large and its Centers.  
· Additional strategies to build awareness of Center location, program, and facilities for students will likewise enhance learning resources at CSU.   Promotion and expansion of interactive Video Distance Learning resources as well as investigation of other University extended campus programs are examples.
Appendix A

Cleveland State University

 Graduate Student Survey of Education Needs

You are invited to provide valuable input regarding the program CSU offers and the services for students at extended campuses in Solon (East Center) and Westlake (West Center).  Your responses will not be personalized. In appreciation for your participation, you will be entered into a drawing for a $100 CSU Bookstore voucher.
Instructions:  Please use a pencil or a blue or black ballpoint pen to complete this questionnaire. Darken the circles completely. 

	I plan to register for  classes: 81% Spring 2009    O Summer 2009   O Fall 2009



	I am seeking a degree and/or program:    Degree/Program Name: ____________________________


	What factors influenced your choice to take classes at CSU’s East or West Center?
Please respond to each item below using the scale 1 = not at all influential to 5 = very influential or N/A = Not Applicable.
	1
	2
	3
	4
	5
	N/A
	NR

	Convenience to home.           
	12
	4
	9
	14
	54
	6
	1

	Convenience to work.      Work Zip Code: __________________       
	18
	6
	14
	9
	28
	21
	4

	Free parking.
	13
	3
	10
	10
	54
	9
	1

	The program or courses offered.
	6
	3
	10
	14
	62
	6
	1

	Availability of Interactive Video Distance Learning (IVDL) courses
	28
	5
	7
	5
	8
	45
	2

	Time schedule of courses.
	6
	4
	9
	20
	53
	7
	2

	Day schedule of courses.
	8
	5
	11
	19
	39
	16
	2

	Class sizes.
	17
	10
	20
	15
	23
	14
	1

	Friends and/or coworkers also attend.
	31
	10
	11
	7
	9
	30
	1

	Faculty or instructional staff member
	24
	7
	15
	14
	17
	21
	2

	Employer encourages attendance; job requirement.
	28
	4
	7
	5
	7
	48
	2

	Courses of personal interest or self improvement.
	20
	5
	8
	12
	21
	33
	1

	Other: 
                          Please note:  ​​​​​​​​​​​​​​​​​​_____________________________________


	3
	1
	1
	1
	3
	25
	66


What services would you like to see available at CSU’s East or West Center (i.e. career advice, other resources, etc)?

What do you like about your experiences at CSU’s East or West Center?

PLEASE CONTINUE ON THE OTHER SIDE

	Which of the following do you prefer?
Please respond to each item Yes or No
	YES
	NO
	NR

	Courses at East Center.
	40
	52
	8

	Courses at West Center.
	48
	44
	8

	Courses at the main campus.
	57
	34
	9

	I am indifferent about the CSU location where I take courses.
	18
	71
	11

	Spring semester courses
	68
	24
	8

	Summer session courses
	72
	20
	8

	Fall semester courses
	70
	22
	8

	I prefer classes scheduled on weekends (Friday evening/Saturday).
	18
	26
	56

	I would consider a program scheduled exclusively on weekends.
	44
	47
	9

	I have considered enrolling at another local college/university.

            If yes, Where? __________________


	15
	70
	15


	In the grid below, please identify your most preferred class days and start times at 

CSU’s East or West Center only.  Please check all that apply.

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	8 AM
	13
	13
	14
	13
	11
	22
	8

	10 AM
	13
	13
	12
	11
	10
	16
	6

	Noon
	9
	9
	10
	8
	7
	11
	4

	2 PM
	6
	6
	6
	6
	5
	8
	6

	4 PM
	19
	18
	19
	17
	9
	11
	5

	6 PM
	50
	53
	52
	47
	24
	29
	12

	8 PM
	11
	12
	11
	10
	8
	8
	4


Please note which other course(s) you would like to see scheduled at CSU’s East or West Center. Please note the subject, Course Number, and/or the course name or program name. 

My CSU ID: ____________

All complete respondents will be entered into the CSU Bookstore Voucher raffle. Individual response will kept confidential; no person will be identified in the survey analysis.

Additional Comments?

Thank you for your input!
Cleveland State University

 Undergraduate Student Survey of Education Needs

You are invited to provide valuable input regarding the program CSU offers and the services for students at extended campuses in Solon (East Center) and Westlake (West Center).  Your responses will not be personalized. In appreciation for your participation, you will be entered into a drawing for a $100 CSU Bookstore voucher.

Instructions:  Please use a pencil or a blue or black ballpoint pen to complete this questionnaire. Darken the circles completely. 

	I am seeking a degree.  97% Yes  3% No  O Undecided

	I have declared a major.  91% Yes  8% No  1% Undecided 

If not, I plan to declare:  Major: ______________  O Undecided



	I plan to register for classes:  46% Spring 2009   2% Summer 2009   51% N/R

	I am seeking courses from CSU’s:                 

47 % Nance College of Business Administration
12 % College of Education and Human Services
  4 % Fenn College of Engineering
25 % College of Liberal Arts and Social Sciences
15 % College of Science
  4 % Maxine Goodman Levin College of Urban Affairs
Department/Program: _____________________



	Which course level?  (check all that apply)    
  5 % General Education required courses  
10 % Lower Level courses  (100 – 299 catalog numbers)                      

60 % Upper level courses  (300 to 499 catalog numbers)                    

25 % Combination of above


	What factors influenced your choice to take courses at CSU’s East or West Center?
Please respond to each item below using the scale 1 = not at all influential to 5 = very influential or N/A = Not Applicable.
	1
	2
	3
	4
	5
	N/A

	Convenience to home.           
	12
	3
	7
	8
	59
	11

	Convenience to work.     Work Zip Code_______________        
	21
	6
	5
	10
	75
	32

	Free parking.
	13
	2
	10
	6
	52
	17

	The program or courses offered.
	5
	4
	12
	13
	57
	8

	Availability of Interactive Video Distance Learning (IVDL) courses
	23
	5
	8
	7
	11
	45

	Time schedule of courses.
	6
	1
	10
	20
	54
	9

	Day schedule of classes>
	10
	4
	12
	17
	41
	15

	Class sizes.
	17
	4
	13
	15
	32
	17

	Friends/coworkers also attend.
	35
	4
	5
	3
	8
	45

	Faculty/staff members.
	22
	6
	11
	11
	19
	32

	Employer encourages attendance; job requirement.
	27
	4
	5
	3
	10
	52

	Courses of personal interest or self improvement.
	22
	5
	9
	11
	16
	36

	Other: Please note. _________________________                                    N/R 27%
	4
	0
	0
	0
	4
	27


What services would you like available at CSU’s East or West Center (i.e. writing center support, tutoring in other areas, career advice, etc.)?

	Please indicate the media forms you utilize to gain information 
about CSU main campus, East, or West Center offerings? 

Please check all that apply.
	East
	West
	Main

	CampusNet 
	44
	59
	83

	Email
	19
	31
	55

	Radio
	2
	5
	9

	Television 
	2
	6
	10

	Printed material distributed at Main Campus
	8
	13
	32

	Printed material distributed at West Campus
	6
	10
	9

	Printed material distributed at East Campus
	7
	6
	8

	Newsprint material
	4
	4
	11

	Word of mouth
	10
	15
	30

	Center or campus staff member/Advisor
	8
	13
	22

	Other: Please note. _________________________
	1
	1
	6


PLEASE CONTINUE 

What do you like about your experiences at East/ West Center?
	Which of the following do you prefer?
Please respond to each item Yes or No
	YES
	NO
	N/R

	Courses at East Center.
	19
	43
	38

	Courses at West Center.
	39
	24
	37

	Courses at main campus.
	42
	18
	40

	I am indifferent about the CSU location where I take courses.
	15
	43
	43

	Courses in spring semester.
	56
	5
	39

	Courses in summer.
	42
	19
	39

	Courses in fall semester.
	
	
	

	I would consider a program scheduled exclusively on weekends.
	34
	30
	37

	I have considered enrolling in another local college/university.

                     If yes, where? ________________

             
	19
	38
	43


	In the grid below, please identify your most preferred class days and start times for classes at CSU’s East or West Centers only. Please check all that apply.


	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	8 AM
	25
	29
	30
	29
	28
	39
	24

	10 AM
	28
	30
	30
	31
	32
	41
	25

	Noon
	24
	29
	28
	29
	29
	35
	23

	2 PM
	22
	24
	24
	25
	27
	33
	21

	4 PM
	23
	25
	25
	24
	23
	23
	16

	6 PM
	35
	36
	34
	34
	30
	32
	21

	8 PM
	13
	13
	13
	13
	12
	15
	10


Please LIST the courses (non-laboratory) or program(s) you would like to see scheduled at East/West Centers. Please note the Course Number and/or the course name. 

My CSU ID: ____________

All complete respondents will be entered into the CSU Bookstore Voucher raffle. Individual response will kept confidential; no person will be identified in the survey analysis.

Additional Comments?

Thank you for your input!
1

